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Primetime Spring 2022 
Issue 16

Pension fund newsletter  
for retired members

Delivering the Local Government 
Pension Scheme



Please keep in touch!
Keeping us informed of your correct contact details is very 
important – it could make the difference between your pension 
being paid or being suspended, whilst we trace your new address.

So please let us know if you move house or if this edition of Primetime 
didn’t arrive at your correct address. A good way to do this is by  
using Member Self-Service (please see page 12 for more details)  
on our website www.norfolkpensionfund.org 

Other ways you can tell us your new address are:
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Email:  
pensions@norfolk.gov.uk

If you email us your new address, 
please include the following 
information:

Your FULL NAME

Your Norfolk Pension Fund 
payroll number

Your date of birth 

The name of the bank to which 
we pay your pension 

Telephone:  
01603 495788

Our phone lines are open 8.45am 
to 5.00pm Monday to Thursday 
and 8.45am to 4.00pm on Fridays.

Post (postal address only): 
Norfolk Pension Fund 
County Hall 
Martineau Lane 
Norwich, NR1 2DH 

If you are writing to tell us 
of your new address, please 
remember to sign your letter 
with your usual signature.

Website: 
Complete the ‘Change of Name 
or Address’ form which you can 
download from the ‘Resources’ 
page on our website  
www.norfolkpensionfund.org 

Our postal address is:

Norfolk Pension Fund

County Hall

Martineau Lane

Norwich, NR1 2DH
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Hello and welcome
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I’m delighted to introduce this spring edition of Primetime which 
includes all the usual information about the pension increase 
(which took effect from 11 April), latest tax news and pension pay 
dates for 2022-23. 

There’s also help on how to protect yourself from scams and information 
about the Norfolk Pension Fund’s approach to environmental, social and 
governance (ESG) investment. 

I’d like to say a big ‘thank you’ to everyone who took part in the survey 
included in our last issue. Over 3,600 retired members completed the 
survey and your feedback will be used to provide the best possible  
service to meet your needs in the future.

Our offices remain closed to visitors at the moment, but please remember 
we’re still here looking after your pension and available to help if you  
need us. If you have any questions about your pension, please email us  
at pensions@norfolk.gov.uk or call us on 01603 495788. 

Best wishes,

Glenn Cossey, Director of the Norfolk Pension Fund
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Your pension increase from April 2022
Your Local Government Pension Scheme (LGPS) pension increases  
in line with the cost of living.

Like other Public Sector Pensions, it goes up in line with the  
Consumer Price Index (CPI). 

The April 2022 increase will be 3.1% based on the CPI rate  
in September 2021.

  If your pension started before April 2021 you will get the full increase

   If your pension started after April 2021 and before 26 March 2022  
you will get part of the increase

   We will send you a payslip in April which will include a message  
about the increase to your pension.

Changing your bank?
Please let us know if your bank details change, as your bank or 
building society may not tell us!

A good way to tell us about your new bank details is using  
Member Self-Service (please see page 12 for more details) available  
on our website at www.norfolk.gov.uk. Alternatively, you can either:

   Write to us at (postal address only): Norfolk Pension Fund,  
County Hall, Martineau Lane, Norwich, NR1 2DH

   Download the ‘Bank or Building Society  
Payment Details’ form from our website at  
www.norfolkpensionfund.org under the  
Pensioners/Frequently asked questions section.

Our contact details are on the back page of this  
booklet. Please remember to sign your  
instruction to change your bank details.

We usually run our pensions payroll around the  
middle of the month, so please tell us about any  
changes in good time or it may delay your payment.
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When do I get my payslip?
Generally, we don’t send payslips to all our pensioners  
every month.

A full payslip run usually only happens twice  
a year in April and May.

We only print payslips to send to you when:
 the amount you receive changes by more 
than £1 from your last payment, or
HM Revenue & Customs change your tax 
code, or
you change your bank details, or
 you change your address

When you receive a payslip, always look on the reverse to  
see any messages. There will be months when you will not  
receive a payslip, but please don’t worry as your pension  
will be paid into your account on the above dates.

Register at 

www.norfolkpension 

fund.org 

to view your   

payslip online!

When is my pension paid?
Your pension goes into your bank account on the last working day  
of the month.

In 2022-23 dates will be…
May 2022 Tuesday 31 May
June 2022 Thursday 30 June
July 2022 Friday 29 July 
August 2022 Wednesday 31 August
September 2022 Friday 30 September
October 2022 Monday 31 October
November 2022 Wednesday 30 November
December 2022 Friday 30 December
January 2023 Tuesday 31 January
February 2023 Tuesday 28 February
March 2023 Friday 31 March
April 2023 Friday 28 April



Tax News for 2022-23
Personal Allowances

Most people are allowed to receive a certain amount of income in a tax year 
on which they do not have to pay tax. This is called the personal allowance. 
For the 2022-23 tax year, the personal allowance will be £12,570 and tax 
will only be payable on income over this amount.

Marriage Allowance 

To help couples where only one is a tax payer, it’s possible to share some  
of the Marriage Allowance. If your income is less than the personal allowance 
of £12,570, you can transfer some of your allowance to your husband,  
wife or civil partner, as long as they only pay tax at the basic rate of 20%.  
For 2022-23, the amount you can transfer is up to 10% (£1,257) of your 
personal allowance.  A person transferring the full £1,257 of Personal 
Allowance would save their husband, wife or civil partner £251.40 in tax.  
As far as we are aware, application must be made online by visiting  
www.gov.uk/marriage-allowance

New Year Tax Codes

In February, we start getting large volumes of tax codes for the new tax year  
2022-23. If you receive a new tax code statement from HMRC around this 
time look for the tax year on it. It may be for 2022-23. If so, we will use it for 
payments from April onwards. You don’t have to contact us to tell us your 
new code, but please check it’s on your April payslip. 

Income Tax

The amount of tax you pay is based on your income in the tax year,  
over and above your personal allowance. The rate of income tax you  
pay will vary depending on where you live in the UK as shown in the  
tables opposite.

Please note, the tax rates shown are only payable on income over the 
personal allowance of £12,570.
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Rate Tax Year 2022-23 Tax Year 2021-22

Starter Rate: 19% £1 - £2,162 £1 - £2,097
Basic Rate: 20% £2,163 - £13,118 £2,098 - £12,726
Intermediate Rate: 21% £13,119 - £31,092 £12,727 - £31,092
Higher Rate: 41% £31,093 - £150,000 £31,093 - £150,000
Top Rate: 46% Over £150,000 Over £150,000

Rate Tax Year 2022-23 Tax Year 2021-22

Basic Rate: 20% £1 - £37,700 £1 - £37,700
Higher Rate: 40% £37,701 - £150,000 £37,701 - £150,000
Additional Rate: 45% Over £150,000 Over £150,000

England and Northern Ireland tax rates payable on income over 
the £12,570 personal allowance.

Scotland tax rates payable on income over the £12,570 personal 
allowance.

Rate Tax Year 2022-23 Tax Year 2021-22

Basic Rate: 20% £1 - £37,700 £1 - £37,700
Higher Rate: 40% £37,701 - £150,000 £37,701 - £150,000
Additional Rate: 45% Over £150,000 Over £150,000

Wales tax rates payable on income over the £12,570 personal 
allowance.

Rates correct at time of preparation, but could be subject 
to change. Hopefully you will find this guide useful, but 
please visit www.gov.uk/income-tax-rates for full details  
on tax and take professional advice if you need it.
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We are all potential taxpayers… but you only pay tax if your income 
is greater than your personal tax allowance. Detailed information is 
available from HMRC, but here is a simplified guide. 

Examples of taxable income: State pensions • Work place pensions,  
like ours • Earnings from any job • Share dividends • Rental income  
Examples of non taxable income: Premium Bond wins • Income 
from tax exempt savings accounts including ISAs

1. Add up your 
taxable income. 
Some income is 
taxable and some 
is never taxed. Add 
up your taxable 
income in a tax year. 
Tax years run from  
6 April to 5 April.

2. Add up your tax 
free allowances. 
For most of us, this 
is just the personal 
allowance shown 
on page 6, but there 
are others such 
as Blind Person’s 
Allowance.

3. Take one from 
the other.  
Take your tax-free 
allowances away 
from your taxable 
income. If there is 
anything left you 
have to pay tax  
on it.

Hopefully this summary of tax is helpful, but please visit  
www.gov.uk/income-tax-rates for full details of tax and take 
professional advice if you need it.

What if I think my tax code is wrong? 
Please don’t tell us, as we cannot alter it! Only HMRC can do this,  
so please contact them using the details shown below.
Telephone Number 0300 200 3300 
Open Monday to Friday: 8am to 6pm
You can use Relay UK if you cannot hear or speak on the phone.  
To use this service please dial 18001 then 0300 200 3300.
Please quote your National Insurance number and 
PAYE reference 531/N3722P

Am I a taxpayer?
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Pensioner Support Team News
A message from Paul Stimpson, Pensions Payroll Manager 

I hope you’ve managed to stay safe and well over the last few months. 

The team continues to work at home, although we do now have the 
flexibility to use the office if we need to. The whole team (see the 
photo below) met up for lunch just before Christmas – it was the first 
time we’d seen each other in person since March 2020 and the first 
time we all got to meet our newest team member, Helen, face-to-face!  
It was a morale boosting afternoon, especially as the chocolate advent 
calendars got handed out!

Remember, we’re always available to help with your pension,  
so please contact us at pensions@norfolk.gov.uk or call 01603 495788. 
Another great way to keep up to date with your pension, or let us 
know of any change to your details, is through our online Member  
Self-Service website – please see page 12 for more details.   
 
 

The Pensioner Support Team below, from left to right, are Nichola 
Symonds, James Colk, Shenda Hedtke, Paul Stimpson, Gary Lemmon, 
Helen Hayes and Sandra Pye.

Meet the Pensioner Support Team



Useful reminders
You may remember these items from previous editions of 
Primetime. We often get questions about them so feel they are  
worth repeating…

Living abroad?
Are you one of our pensioners who live abroad?

If so, you may be interested in a service provided by Citibank.  
For just £2.74 a month – collected from your payment – Citibank 
will pay your pension directly to your overseas bank account in local 
currency, via their WorldLink system.

Payment this way does take a little longer to process, so your pension 
will arrive a few days after the UK credit date. If you would like to know 
more then please contact the Pensioner Support Team on  
01603 495788 or email pensions@norfolk.gov.uk

New job?
Please remember to tell us 
if you get another paid job 
with any employer who offers 
you membership of the LGPS, 
regardless of whether you join 
the scheme or not. In some cases, 
working for this type of employer 
may affect your pension.

Change of Address
Keeping us up to date with your 
current address is really important. If 
any mail from us to you comes back 
undelivered we will stop paying your 
pension while we try to find out what 
your situation is. 

Please see page 2 on how to  
tell us if you move. 
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Changes to your bank details
Please let us know if your bank details change by using Member  
Self- Service (please see page 12 for more details) on our website   
www.norfolkpensionfund.org 

Alternatively, please send a letter or return the ‘Bank or Building Society 
Payment Details’ form (which you can download from our website  
www.norfolkpensionfund.org under the ‘Resources’ section) to us  
at the address shown on the back page. 

Please remember to sign your letter or form. 

Power of Attorney 
(POA)
If a family member or friend is dealing with 
your financial affairs by way of a Power of 
Attorney, please send us a copy of the full 
document or the online LPA access code to 
enable us to view online. Please do not send 
the original document. We can then work 
with your Attorney. Remember though, we 
only need to see a POA if it is being used – 
please do not send us a POA if you are 
still managing your finances.

If you don’t have a POA but need  
someone to act on your behalf, our 
Appointee Indemnity Form may be  
used – please ask us for more details.
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Member Self-Service 
Check out your pension online…

Member Self-Service is a secure, dedicated area on our website  
www.norfolkpensionfund.org where you can access  
and view your pension details.

Member Self-Service allows you to:

  update your contact details including your address and bank account 

  see and download your payslips and P60

  upload documents to us

  contact us securely

If you haven’t registered for Member Self-Service, please visit our 
website at www.norfolkpensionfund.org, click on  ‘Member Self-
Service’ and then click the ‘Register’ button.  
We will then send you an Activation Key by post or email.

For help with registering, please call us on 01603 222132 or email us  
at pensions.mss@norfolk.gov.uk

For questions about your pension, please call us on 01603 495788  
or email us at pensions@norfolk.gov.uk

Member Self-Service Top Tips!
   Have you got more  

than one pension  
account with us? 
To view all your accounts,  
click on the arrow towards  
the top of the screen and  
then select the one you  
would like to view
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   Want to look at  
your payslips? 
Your payslips can be  
found under ‘Payroll’ on  
your Dashboard.  

Just click on ‘Payslip’

Select the payslip you want to 
see on the left and the details 
are displayed on the right.  

For payslips from October 
2021 onwards you can  
click on the words 
‘Download your Pay 
Advice document here’.  
This will download a copy  
of your payslip to your  
device which you can save  
or print as you wish.  

   Want to look at your P60? 
From the end of April 2022 you  
can view your P60s under  
the ‘Payroll’ section on your  
dashboard. Just click on  
‘P60 End of Year Certificates’ 
 
To download your P60 click on  
the words ‘Download your  
P60 document here’



Don’t be a victim of scams
Criminals are using increasingly sophisticated ways to con people  
out of their pension savings and investments. Please take action to 
protect yourself from the devastating effects scams can have  
on your life and finances. 

Fraudsters will often:

  contact you out of the blue

  apply pressure to invest quickly

  downplay the risks to your money

  promise tempting returns that sound too good to be true

   say that they’re only making the offer available to you or even  
ask you to not tell anyone else about it

How to avoid investment and pension scams

1. Reject unexpected offers 
Scammers usually cold call, but contact can also come by email, post, 
word of mouth or at a seminar. If you’ve been offered an investment out 
of the blue, chances are it’s very high-risk or a scam.

2. Check the FCA (Financial Conduct Authority) Warning List 
Use the FCA’s Warning List on their website www.fca.org.uk/
scamsmart/warning-list to check the risks of a potential investment  
– you can also search to see if the firm is known to be operating  
without FCA authorisation.

3. Get impartial advice 
Get impartial advice before investing – don’t use an advisor from the  
firm that contacted you.

If you’ve lost money in a scam, contact  
Action Fraud on 0300 123 2040  
or www.actionfraud.police.uk

For more information on investment and 
pension scams, visit the FCA website at  
www.fca.org.uk/scamsmart
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The Norfolk Community 
Directory contains activities, 
services, groups and support to help 
all Norfolk residents live healthy, 
active and fulfilling lives.

To find out more about the Directory, go to  
www.communitydirectory.norfolk.gov.uk or call 0344 800 8020.

You can also ‘suggest a service’ via the website to let us know if there are 
any local services or organisations that you think should be included, if 
they aren’t already.

All entries and feedback are monitored by Norfolk County Council.

Your guide to care and support  
for adults...
...contains lots of useful information to enable 
people to stay independent in their own homes 
for as long as possible. 

There is information about how to get help and 
support, what kind of services are available and 
details of other organisations that can help.

It is available free in libraries, GP surgeries, 
hospitals and other places across Norfolk. 

The Guide is available online to download  
as a PDF or as an eBook at  
www.norfolk.gov.uk/careservices or, 
for a free copy, please contact Norfolk 
County Council Customer Service 
Centre on 0344 800 8020.
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Pensions Committee 
Norfolk County Council is the administering authority of the Norfolk 
Pension Fund. The Pensions Committee is responsible for decisions about 
running the Norfolk Pension Fund. 

The eight members of the Pensions Committee (seven elected 
Councillors and one scheme member representative, nominated by the 
local trade unions) act as trustees and supervise the management of the 
Norfolk Pension Fund. Their aim is to manage the Pension Fund in the 
best interest of scheme members and participating employers. To help 
them do this, they get advice from Pension Fund officers, professional 
advisors and external experts.

Pensions Oversight Board
The Pensions Oversight Board helps the Pensions Committee ensure that 
the Pension Fund is well managed. Unlike the Pensions Committee, the 
Pensions Oversight Board doesn’t have the authority to make decisions. 
Its job is to make sure that the Pension Fund carries out all its duties 
appropriately and well. 

Brian Wigg (pictured right),  
who many of you will know 
from his time as retired scheme 
member on the Board, is the 
Independent Chairman of  
the Board.

Peter Baker (pictured left) is 
the current retired scheme 
member representative.  

For more information about the Pensions Committee and the Pensions 
Oversight Board, please visit www.norfolkpensionfund.org
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Looking after your data…
Norfolk County Council (as administrator of the Norfolk Pension Fund) 
on behalf of the Norfolk Pension Fund is a Data Controller under the 
General Data Protection Regulations. This means we store, hold and 
manage your personal data in line with statutory requirements to  
enable us to provide you with pension administration services.

To enable us to carry out our statutory duty, we are required to share 
your information with certain bodies, but will only do so in limited 
circumstances.

For more information about how we hold your data, who we share it with  
and what rights you have to request information from the Fund, please 
visit  www.norfolkpensionfund.org/about/norfolk-pension-fund-
full-privacy-notice/

The Norfolk Pension Fund gets 
much interest in its investment 
portfolio, particularly in relation to 
our policy on ESG (Environmental, 
Social and Governance) matters.

As our investment policy is formally 
documented in several different 
policies, we have produced a 
‘Statement on Disinvestment/
Exclusion & ESG (Environmental, 
Social & Governance) Aspects of 
Investment Strategy’ which brings 
together our approach to this area 
of investment in one document.

The statement covers four key areas:

   Purpose and Governance  
of the Fund

   Disinvestment & Exclusion

   Responsible Investment

   Climate Risk

The Statement is published  
on our website at  
www.norfolkpensionfund.org  
or please contact us to  
request a copy. 
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Our approach to ESG investment 
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Tell Us Once

Bereavement support

As part of this service, we are 
automatically notified once 
the death of any of our scheme 
members is reported to a 
Registrar as long as the  
National Insurance number  
has been recorded.

This means the scheme member’s 
records can be processed more 

quickly and simply than would 
otherwise be the case.  

If you live in Norfolk, you can book 
an appointment with the Registrar 
online at www.norfolk.gov.uk or 
by calling 0344 800 8020. 

The Norfolk Pension Fund is signed up to Tell Us Once,  
a service that lets you report a death to the relevant  
Government departments and local authorities in one go.

If you, or someone you know,  
has suffered a loss, you’ll find 
information on where to 
go for help and support at 
www.norfolk.gov.uk/grief

Finding support

If you feel you need additional 
support, there are many ways to 
get help. Volunteer bereavement 
support workers, self-help groups, 
faith groups and community groups 
can all provide support. You can  
also seek professional counselling  
if you feel like you need it. 

You can find these groups in the 
following ways:

   Search for local support  
groups using the  
www.norfolk.gov.uk/ 
directory

   Ataloss can help you find 
national help groups and services 
www.ataloss.org

   Cruse Bereavement support 
offers a helpful tool that can 
help you identify what type 
of support will be best for you 
www.cruse.org.uk



 Norfolk Pension Fund Newsletter 2022 19

u3a (University of the Third Age) 
is a UK-wide collection of 1000+ 
locally-run interest groups giving 
people no longer in work the 
opportunity to come together 
and learn for fun. 

By providing ways to meet others, acquire new knowledge and stay 
active, the u3a movement is integral to promoting health and wellbeing 
in retirement.  

We are a movement of 450,000+ vibrant and energetic people who  
forge new interests, make new friends and develop talents. And it’s all 
done at low cost – on average it costs less than £20 a year to join a u3a.

Members share their skills and talents, both online and face to face  
– every week.  

Groups in Norfolk discuss films, growing their own vegetables,  
learning languages and much more – and there is always the  
opportunity to start new groups. 

As well as local u3as, there is also an online u3a, with members  
from all across the UK.

See how u3a has changed our members’ lives, and get a  
snapshot of the opportunities available, by watching 
our new film, ‘Do Something Brilliant Today’ on 
www.youtube.com/watch?v=DgICh7ZyQDE 

We believe that once you are no longer 
working full-time you have a world of 
opportunity ahead – whoever you are  
and whatever your circumstances.   

To find out more and come and  
join us, please visit www.u3a.org.uk  
or call 020 8466 6139. 

u3a - a world of opportunity



Disclaimer: the information in this newsletter is for general use only and 
does not cover every personal circumstance. If there is any disagreement  
over your pension benefits due under the Local Government Pension 
Scheme, the appropriate legislation will apply. This newsletter does not  
give you any contractual or legal rights, and is provided for information 
purposes only.

Printed on paper sourced from sustainable forests using vegetable based inks.
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Braille, alternative format or in a different 
language, please contact us on 01603 222824 or 
email pensions@norfolk.gov.uk
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Contact Details
Post (postal address only) Norfolk Pension Fund, County Hall, 
Martineau Lane, Norwich, NR1 2DH

Telephone 01603 495788

Email pensions@norfolk.gov.uk

Website www.norfolkpensionfund.org

Do you have a query  
about your pension?
Please let us know as soon as possible if you have 
a query, or think there has been an error with your 
pension. Most issues are easily sorted out this way. 
However, if you disagree with any decision about  
your membership of the Local Government Pension 
Scheme, you’re entitled to put your complaint  
through the official dispute procedure.

You can find a guide to the dispute procedure on  
our website at www.norfolkpensionfund.org

Alternatively, please contact us and we will  
send you a copy.


