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Welcome to our Employer Newsletter  

Work has commenced on the triennial valuation of       

the Fund, the results of which will be used to set             

employer contribution rates for the three years      

commencing 1 April 2023. You can find more details  

on the valuation, including the impact of current 

events and what the process means for you, on page 3.  

In this issue, there’s also information on how you 

should be using i-Connect to submit your member 

forms. Please also remember to submit your March 

2022 monthly i-Connect return to us before 31 March 

2022, or shortly thereafter, and in any case before     

30 April 2022 at the very latest. This will help us deliver 

a smooth and timely valuation. 

The Fund has just published a statement bringing            

together all the elements of our Environmental, Social 

and Governance (ESG) investment strategy in one 

place - I know this is an area of interest to many of you, 

and you can read more about 

it on page 5. 

Best wishes,   

 

 

 

Glenn Cossey 
Director the Norfolk Pension  
Fund 
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Triennial Valuation 

The next triennial valuation of the Fund at           

31 March 2022 is approaching fast!  

It’s a statutory requirement that all English and 

Welsh LGPS funds, including Norfolk, are valued 

and health checked at this point.  

The valuation exercise is very important as it     

provides the information used to set your           

contribution rates for the three years commencing 

from 1 April 2023.  

The preparation work for the valuation started   

before Christmas. As part of the work completed 

to date, the Fund Actuary has modelled stress 

tests of asset shocks (significant valuation falls) 

and climate risk impact. Unfortunately, the former 

is very much a reality currently as we see the wider 

impact of the tragic events unfolding in the 

Ukraine and the latter is something that all           

organisations need to consider in their long term 

planning. This analysis was considered by the    

Pensions Committee at their March meeting and 

evidenced the broad resilience of the long-term 

funding strategies adopted by the Fund in the 

downside scenarios tested. 

It is a sobering thought that since the last valuation 

of the Fund, the world has seen the impact of a 

global pandemic and one of the most serious     

geopolitical events since the Second World War.  

Against this background, Governments must also 

consider their policy response to climate change 

and the transition to a lower carbon future. 

This is the first valuation when the majority of you 

are submitting data via the new i-Connect system.  

A few employers will be onboarding to the new 

system at the start of the 2022-23 financial year 

and are therefore producing a final year-end      

submission at 31 March 2022; if this is you, then 

the arrangement will already have been confirmed 

by the Fund.   

For everyone else, the monthly i-Connect             

submission now forms the basis of the data used 

by the Actuary. In all cases it is vital that we have 

complete and accurate data as soon as possible 

after the 31 March 2022 and prior to 30 April 2022. 

If your data is late, or incorrect, it holds up the   

entire Fund valuation process. It could also incur 

additional pension costs for your organisation. For 

example, some employers have experienced salary 

strain costs after they provided inaccurate pay   

data.   

Poor quality data may also impact on those of you 

who receive statutory financial reporting of your 

pension position from the Fund. Ultimately, if    

auditors have insufficient assurance on                  

data quality they may chose to qualify accounts.  

Please therefore contact us as soon as possible if 

you should have any difficulties providing data. If 

you use a third party to prepare data, such as a 

payroll provider, please remember that you are 

still responsible for making sure we receive your 

data on time and in good order.  

The Pensions Committee will meet on 21 June 

2022 to review the valuation assumptions          

recommended by Hymans Robertson, the Fund 

Actuary. Hymans will then present an overview of 

the initial expectations of the valuation at the    

Employer Forum on Thursday 30 June 2022.  

In September 2022, the Pensions Committee will 

consider the initial whole-fund valuation results. 

We then expect to issue individual employer       

results in November 2022. The Employer Forum to 

be held later in November will then focus on the 

valuation outcome.  

The statutory consultation with our employers on 

the Funding Strategy Statement will begin shortly 

afterwards. This will allow the valuation to be     

finalised in advance of the 31 March 2023 deadline 

for employer contribution rates payable for the 

period 1 April 2023 to 31 March 2026.  

We will keep you up to date should there be any 

changes to the valuation approach or timeline.  

As ever, if you need any help, please don’t        

hesitate to call Alex Younger, Head of Funding 

and Investment, on 01603 222995 or at                                  

alexander.younger@norfolk.gov.uk 

mailto:alexander.younger@norfolk.gov.uk
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i-Connect  

i-Connect Submissions 
Remember to keep submitting your i-Connect file 

to us each month before the last day of the month. 

You need to ensure the same values appear on 

your SR71 monthly remittance advice for the 

month as in your i-Connect file. 

If you need to make any adjustments to your SR71 

or i-Connect submissions for the 2021/22 year,   

remember March 2022 is the last month of the 

year! 

i-Connect Member Forms 

We introduced new functionality to upload      

member forms to us securely via i-Connect in    

January 2022.   

Currently, forms can only be uploaded to a        

member’s account that appeared on your last          

i-Connect submission – so please make sure you 

submit your leaver forms before you process the 

next month’s i-Connect file!   

Year End 
Employers onboarded to i-Connect don’t have to 

submit a Year End Return – so that should save a 

lot of work at a busy time of year! 

However, as part of our ongoing data quality 

checks and preparation for the Triennial Valuation, 

we may contact you to verify and validate some 

member data.   

If you do receive a request from us, please ensure 

that you respond fully and promptly.   

Any delays, even by just one employer, can have 

an impact on the triennial valuation process for 

the whole Pension Fund.  

Contact Us 
If you have any questions about i-Connect or  

need more users in order to submit forms to us, 

please contact the Technical Services Team on 

01603 222132 or email                                                    

pensions.technical@norfolk.gov.uk 

 

mailto:pensions.technical@norfolk.gov.uk
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Scheme Contribution Bandings                
2022/23 

Join us for our next virtual Employer Forum.  

The main session will be a webinar running from 

10.00am to 11.30am, with highlights including: 

• An overview from Hymans Robertson of the 

Fund’s triennial valuation which is due on 

31 March 2022 and establishes the funding 

position (solvency) of scheme employers, 

setting their contribution rate for the three 

years from 1 April 2023 

• Fund news and latest on the LGPS 

• Administration update  

• Ask the Panel Q&A session  

To make your reservation, please email            

pensions@norfolk.gov.uk by Friday 24 June. 

We’ll then send you a meeting link shortly          

before the webinar.  

As part of this virtual event, our team will be 

available after the webinar for the rest of the day 

to answer questions. We can do this in a format 

that is most useful for you, 1:1 sessions via 

TEAMS/Zoom or by telephone.   

To arrange a 1:1 session with one of the team, or 

to send us your questions or any issues you 

would like covered in the webinar, please email   

pensions@norfolk.gov.uk or call                    

01603 222824 

Employer 

Forum 
Thursday 30 June  

The bandings for scheme member contributions are revised at the                      

beginning of each scheme year to reflect inflation. 

The new bandings for 2022/23 are shown in the latest issue of our Scheme 

Member Contributions Guide (GO20) available on our website (under 

‘Employers’) and attached with this Newsletter. 

The new bandings should be implemented in the first payroll from                

1 April 2022. 

mailto:pensions@norfolk.gov.uk
mailto:pensions@norfolk.gov.uk
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Member Self-Service 

Please remind your employees that our new    

Member Self-Service (MSS) online portal offers a 

great way for them to view their pension details 

quickly and securely.  

Member Self-Service can be used to : 

• View pension account benefits and latest   

valuation   

• Amend personal details, such as home       

address 

• Update Death Grant nomination details  

• Calculate pension benefits with the Benefit 

Projectors  

• View the Annual Benefit Statement 

• Upload documents and queries 

• Contact us securely  

The new service can be accessed from the    

homepage of our website at   

www.norfolkpensionfund.org by clicking ‘Member 

Self-Service’ on the menu bar or on the ‘Member 

Self-Service’ icon. 

For support, we have a dedicated Member               

Self-Service helpline on 01603 222132 and email 

address pensions.mss@norfolk.gov.uk  

To help you promote Member Self Service to your 

employees, we have produced a ‘Keep in touch 

with your pension online’ PDF, which can be   

downloaded here to print or email.     

New LGPS branding and website 

The Local Government Pension Scheme (LGPS) 

has refreshed its brand identity with the aim of 

creating “a modern and distinctive brand image 

that asserts a professional authority while            

remaining open and accessible.” 

The identity consists of a new brandmark in English 

and Welsh, colour palette, font family and a set of 

illustrations. 

At the same time, the LGPS has also updated its 

member website to improve the user experience 

and make it easier for members to understand 

their pension.  

A key requirement for the website is to make all of 

the content available to everyone, including those 

with disabilities, in line with Government             

accessibility requirements for public sector       

websites.  

The new website and branding can be viewed at  

www.lgpsmember.org 

http://www.norfolkpensionfund.org
mailto:pensions.mss@norfolk.gov.uk
https://www.norfolkpensionfund.org/media/1sqizum0/keep-in-touch-with-your-pension-online-poster-mss.pdf
http://www.lgpsmember.org
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Norfolk Pension Fund Governance 

The Pensions Committee held meetings on                    

7 December 2021 and 1 March 2022, which was 

also attended  by Norfolk Pension Fund officers 

and advisors.  

Alongside its regular oversight of investment and 

administration performance, and progress reports 

on the ACCESS investment pool, the Committee 

also considered the Corporate Governance and 

Shareholder Engagement Report (including climate 

risk reporting), the 2022 valuation, a status report 

on the Norfolk Pension Fund Strategic Review and 

an update on post pandemic service delivery.   

You can watch recordings of the public section of 

both the December and March meetings on the 

Norfolk County Council YouTube channel here.   

The next Pensions Committee meeting is on         

21 June 2022. 

Pensions Committee papers can be viewed on the 

Norfolk County Council website here.    

Norfolk County Councillors 

Judy Oliver (Chairman) 

Alison Birmingham 

William Richmond 

Daniel Roper 

Martin Storey 

District County Councillors 

John Fuller 

Alan Waters (Vice Chairman) 

Staff representative 

Steve Aspin 

Norfolk County Council, as Administering           

Authority of the Norfolk Pension Fund, delegates 

its pensions functions to Pensions Committee to 

administer the scheme on behalf of all                

participating employers and scheme members.  

All public sector pension schemes are also required 

to have a local pensions board (known in Norfolk 

as the Pensions Oversight Board), to assist the  

Administering Authority in ensuring the effective 

and efficient governance and administration of the 

scheme. 

The Governance Strategy Statement details our 

governance arrangements, which can be viewed 

on our website www.norfolkpensionfund.org     

under the ‘Resources’ section. 

Pensions Committee news  

https://www.youtube.com/channel/UCdyUrFjYNPfPq5psa-LFIJA
https://norfolkcc.cmis.uk.com/norfolkcc/Committees/tabid/62/ctl/ViewCMIS_CommitteeDetails/mid/381/id/30/Default.aspx
https://www.norfolkpensionfund.org/media/1002-governance-strategy-statement-september-2017.pdf
http://www.norfolkpensionfund.org
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Pensions Oversight Board news 

The Pensions Oversight Board (POB) has recently 

welcomed two new members. 

In December 2021, Frances Crum was elected    

representative for active and deferred scheme 

members.  

In February 2022, Sally Albrow was appointed as 

the Norfolk County Council employer                      

representative. 

Our scheme employers are represented on POB by         

Cllr Chris Walker (Poringland Parish Council),       

representing levying/precepting employers and 

Howard Nelson (DNEAT), representing                     

non-levying/precepting  employers, alongside    

Sally, representing Norfolk County Council.   

POB met on 11 November 2022 and on 9 February 

2022. 

In addition to the usual administration and        

Pensions Committee update, the Board considered 

the Triennial Valuation, LGPS reform and an        

update on the Norfolk Pension Fund strategic     

review.  

More information on the work of POB, and copies 

of meeting agenda and minutes, can be found on 

the Governance and Investment section of our 

website here.  

ESG Investment Statement 

The Norfolk Pension Fund gets much interest in its 

investment portfolio, particularly in relation to our 

policy on ESG (Environmental, Social and           

Governance) matters. 

As our investment policy is formally documented 

in several different policies, we have produced a 

‘Statement on Disinvestment/Exclusion & ESG 

(Environmental, Social & Governance) Aspects of 

Investment Strategy’ which bring together our    

approach to this area of investment in one         

document. 

The statement covers four key areas: 

• Purpose and Governance of the Fund 

• Disinvestment & Exclusion 

• Responsible Investment 

• Climate Risk 

A copy of the statement can be found on our    

website at www.norfolkpensionfund.org/about/

governance-and-investment/  

Chris Walker Howard Nelson 

https://www.norfolkpensionfund.org/about/governance-and-investment/local-pension-board/
http://www.norfolkpensionfund.org/about/governance-and-investment/
http://www.norfolkpensionfund.org/about/governance-and-investment/
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A reminder on scams 

Criminals are working harder than ever to target 

public sector organisations, businesses and           

individuals, by taking advantage of the uncertainty 

caused by the Covid pandemic, and people      

working from home.  

The Norfolk Pension Fund never shares personal 

information in emails and would encourage you to 

use i-Connect to send us data and submit forms.  

At the Fund, we also conduct an annual audit of all 

our suppliers to ensure they meet data protection 

regulations. 

National Trading Standards have a Friends Against 

Scams scheme which provides the following key 

messages, which you might find helpful when            

reminding employees on identifying and             

preventing criminal activity.  

STOP - Be aware of suspicious                         

communications such as: 

• Email or text messages claiming to be from a 

senior person in your organisation asking for 

business information or to make a payment 

• Emails claiming to be from a regular or new 

supplier asking for Direct Debit instructions 

to be changed 

• Phone calls offering tech support for home  

IT network or equipment 

• Government offering to help you claim for 

grants or tax relief  

CHALLENGE - Encourage your employees 

to question communications 

• Take time to think about what people are 

asking of you 

• Understand that emails and texts can be 

spoofed to make them look genuine 

• If you are in doubt speak to a colleague or 

line manager to get a second opinion 

• Report all suspicious activity to Action Fraud 

• Check requests have come from a genuine 

source by using contact information you 

know to be correct 

• Only use your trusted IT support desk 

PROTECT - Report all suspicious activity    

To report a scam, call Action Fraud on 0300 123 

2040. 

 

For more information on                                       

Friends Against Scams,                    

please visit:   

www.friendsagainstscams.org.uk  

http://www.friendsagainstscams.org.uk


Just a reminder that if you are considering options 

for reshaping and/or reorganising your service   

delivery, such as outsourcing, please let us know 

at the earliest stage of your planning. 

What you are considering could have significant 

pension implications… 

We can help you understand these and take       

account of them upfront, for example considering 

what pension information you may need to        

include in your tender documentation. 

If you are considering making any changes to your 
service delivery, please contact                                                        

Alex Younger at                                                                              
alexander.younger@norfolk.gov.uk 

Outsourcing? 
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When you have a new employee, you can 

download PDFs of the joiner pack items for 

from the ‘Employers’ section of our website 

www.norfolkpensionfund.org under ‘Forms 

and documents/Joiner Pack’. 

You can also download the documents by 

clicking on the item names below. 

• A Brief Guide to the LGPS 

• Membership Form (SR95) 

• Non LGPS Benefits Transfer-In Request 

(SR96) 

• Death Grant Form (SR81) 

The forms can be completed electronically, so 

you can email a copy to the employee and 

submit the completed form via  i-Connect.   

New Member Joiner Pack 

mailto:alexander.younger@norfolk.gov.uk?subject=Outsourcing
https://www.norfolkpensionfund.org/about/employers/
https://www.norfolkpensionfund.org/media/idudf53l/a-brief-guide-to-the-lgps-april-2020.pdf
https://www.norfolkpensionfund.org/media/m0slo1om/sr95-issue-5-jun-2017-membership-form-lgps-v2-interactive.pdf
https://www.norfolkpensionfund.org/media/3i4nu1t2/transfer-of-previous-non-lgps-pension-rights-investigation-request-form-sr96-issue-3-feb-2017-interactive.pdf
https://www.norfolkpensionfund.org/media/3i4nu1t2/transfer-of-previous-non-lgps-pension-rights-investigation-request-form-sr96-issue-3-feb-2017-interactive.pdf
https://www.norfolkpensionfund.org/media/xlunidxd/expression-of-wish-for-payment-of-death-grant-sr81-issue-11-june-2019-interactive.pdf
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Pre Retirement Course 

Employer’s Pension Policy and Internal Disputes  

Just a reminder of the importance of keeping your Employer Pension Policy up to date.                          

Your Employer Pension Policy should be sent to graham.trussell@norfolk.gov.uk 

within one month of joining the scheme and as soon as possible after making any 

update.  

For more information, please see the Employer Pensions Policy Guide (G060) 

available on the Employers section of our website www.norfolkpensionfund.org 

under ‘Forms and documents/Guides’. 

The Policy usually specifies the person that your     

employees should contact in the first instance of any 

dispute.  

For more information about managing Internal Disputes, please refer to the 

Employer IDRP Guide (G070) which can be found on the Employers section 

of our website www.norfolkpensionfund.org under ‘Forms and                

documents/Guides’. 

There is also the Scheme Member Guide to Disputes (G071) available at 

www.norfolkpensionfund.org/help/compliments-complaints-and-

disputes/ 

If you have any employees within two years of   

retirement, they may benefit from the                 

Pre-Retirement Course delivered by Norfolk    

County Council on our behalf.  

The course, which is currently being held virtually 

over two half day sessions via Zoom, covers      

general LGPS scheme information, the process of 

retiring and information members should know 

before they leave work.  

The course is free to all members of the Norfolk 

Pension Fund and the content includes:  

• Creating a new future and managing change 

• Investment and finance planning  

• Ideas for leisure, sporting, and cultural           

activities  

• Volunteering opportunities 

• Information about the Local Government      

Pension Scheme 

Next Course Dates 

• 19 & 26 May 2022 (two half days) 

• 5 & 12 July 2022 (two half days)  

• 22 & 29 September 2022 (two half days) 

To book a place please contact 

HR Direct, Norfolk County Council 

01603 222212 

HRdirect@norfolk.gov.uk          

mailto:graham.trussell@norfolk.gov.uk
https://www.norfolkpensionfund.org/media/3hyln0g5/g060-employer-pensions-policy-guide-issue-6-aug-2021.pdf
http://www.norfolkpensionfund.org
https://www.norfolkpensionfund.org/media/c22d5ccb/employer-idrp-guide-g070-issue-3-june-2017.pdf
http://www.norfolkpensionfund.org
https://www.norfolkpensionfund.org/media/t4qfd5xn/dispute-procedure-guide-for-members-g071-issue-14-april-2018.pdf
http://www.norfolkpensionfund.org/help/compliments-complaints-and-disputes/
http://www.norfolkpensionfund.org/help/compliments-complaints-and-disputes/
mailto:HRdirect@norfolk.gov.uk


 
(Postal address only) 

County Hall 
Martineau Lane 

Norwich 
NR1 2DH 

 

Pensions Administration 
pensions@norfolk.gov.uk 

01603 495923 
 

Investment, Accountancy and Actuarial Services 
pensions.finance@norfolk.gov.uk 

01603 222139 
 

Online, Technical and i-Connect Queries 
pensions.technical@norfolk.gov.uk 

01603 222132 
 
 

www.norfolkpensionfund.org 
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If you would like this newsletter in large 
print, audio, Braille, alternative format         

or in a different language,  
please call 01603 222824 or  

email pensions@norfolk.gov.uk   

Contact Details 

mailto:pensions@norfolk.gov.uk
mailto:pensions.finance@norfolk.gov.uk
mailto:pensions.technical@norfolk.gov.uk
mailto:pensions@norfolk.gov.uk

